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HOURS
8:30 a.m. – 8:30 p.m. Monday through Thursday

8:30 a.m. – 5:00 p.m. Friday

8:30 a.m. – Noon Saturdays

24-Hour Phone Coverage – Please call 754-3863
Expanded Services:

The Walk-in
Daily 9 a.m. – 9 p.m.
754-4433

Billing Department: 785-6532

Research: 754-3863 Option 8

EMERGENCY INFORMATION
Ambulance Service: 

Nearest Emergency Room (Our office uses UHS/
Wilson site Emergency Room):

Poison Control Center: 

Pharmacist: 

Police: 

Fire Department: 

Family member to contact: 

INFORMATION TO HAVE
BEFORE CALLING THE OFFICE
Regarding a Patient’s Illness:

A list of symptoms:

Approximate age and weight (especially important in
children).

Temperature:

Names and dosages of any medicines being taken:

Pharmacy’s telephone number:
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TO OUR PATIENTS...

This group practice has been established to
meet the health needs of you and the members of
your family, by treating you not only when you
are ill, but also assisting you in maintaining the
best possible state of health.

Our services include adult medicine, well and
sick child care, geriatric care, minor surgery,
minor orthopedics, women’s health care,
nutrition, diet counseling, acupuncture and
hypnosis. Available to you as well are
laboratory services.

We are trained to meet most of your health
needs, but when special needs arise, we will
assist you in contacting the appropriate
specialist. We will remain as your primary
health care provider working in conjunction
with any specialist needed.
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What is the purpose of a Group
Practice?

Endwell Family Physicians, L.L.P. is a primary care
group practice composed of physicians, nurse practi-
tioners and other trained health care personnel to pro-
vide you with the best possible care. We are commit-
ted to having you, the patient, and your family, feel that
you have “your provider.” With this in mind,
appointments will be scheduled with that person, when-
ever possible. One of the advantages of utilizing a group
practice is that you will be able to have medical cover-
age 24 hours a day, even though your health care pro-
vider may not be available.

How do I contact the office?
Office Number 754-3863
Call any time, day or night.

Business calls and calls for routine appointments
are best handled during the following hours:
10:30 a.m. – noon or 2:30 p.m. – 4 p.m.

Certain daytime hours are very busy in terms of tele-
phone call load. Our receptionists will either take care
of your call or transfer the call as promptly and as
courteously as possible. Please be patient with us.

Urgent and emergency calls will be taken at any
time by calling the office. When we are not in the
office, the answering service will contact the doctor on
call. Please remain where you are or inform the
answering service where you can be reached. The
doctor will call you as soon as possible.
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How are appointments scheduled?
Our hours are by appointment to provide the most

efficient service possible; even in emergencies. Please
call ahead. Please do not drop in as this is unfair to
those people who are scheduled to be seen.

The allotted time for your appointment is determined
by your needs. Complete physicals, minor surgery,
certain office procedures or counseling will take more
time than routine office calls. At the time you make
your appointment, you will be asked the nature of your
problem. We do our best to adhere to scheduled time,
but may be delayed by emergencies or patients with
unexpected problems. We understand your time is as
important and valuable as ours.

In making appointments, please schedule as far
ahead as possible. Generally, appointments can be
made up to 6 months in advance. We always leave a
number of appointments available each day for acute
or emergency visits. If you are unable to keep an
appointment, please notify us as soon as possible, so
that someone else may be scheduled.

If you have an urgent problem, please call the office.
As your providers, we will do our best to take care of it
for you, without using Emergency Rooms unless it is
indicated. Our services have been expanded to include
a walk-in. If you feel you must go to the Emergency
Room, let us know (or have someone else call). We
may have one of our doctors at the hospital or may be
able to advise the Emergency Room staff to better
service your needs.

Can home visits be made?
Home visits will be made on a selective basis when

necessary. We encourage office visits because it makes
possible to serve you more thoroughly and efficiently.
There is additional charge for home visits.
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When are consultations with other
health care providers indicated?

The majority of the time we will be able to provide
the medical care required. If you need the services of
a specialist, we will be glad to arrange for this via
consultation or referral.

Anytime you feel the need for another opinion, we
are happy to recommend an appropriate person.

Laboratory Services
We have an on-site lab available for our patients.

Our lab is open daily, Monday through Friday. We are
able to run many lab tests here; however, some may
need to be sent to an outside laboratory. There will be
additional charges for this service. It is the patient’s
responsibility to inform us if their insurance company
requires use of a specific lab.

Phone Referral Line
If you need an insurance referral to a specialist, we

have a phone option for you to leave your referral
information. Call the office phone at 754-3863 and
press option #6. The following information is needed:

1) Your provider’s name

2) Patient name

3) Patient date of birth

4) Phone number

5) Insurance company

6) Specialist you will be seeing

7) Appointment date

8) Reason for the referral (diagnosis or problem)

We will take care of your referral request and will
only call you if there is a problem with your referral
request.
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PAP TEST:
• After three initial normal pap smears one year apart

— at least every three years. This includes women
under 20 and sexually active.

* Higher risk of cervical cancer: Early age at first in-
tercourse, multiple sex partners.

Age 40 and over

BREAST:
• Exam by provider every year.
• Self exam every month.
• Breast mammogram every year after 40.
* Higher risk for breast cancer: Personal or family his-

tory of breast cancer, never had children, first child
after age 30.

PELVIC:
• Exam by provider every year including exam of the

uterus and ovaries.
* Higher risk for reproductive cancer: Personal or family

history of breast cancer, never had children, first child
after 30.

PAP SMEAR:
• After three initial normal pap smears one year apart

— at least every three years.
* Higher risk for cervical cancer: Early age at first in-

tercourse, multiple sex partners.

COLON & RECTUM:
• Digital rectal exam every year.
• Stool slide every year.

After age 50

Colonoscopy:
• Starting at age 50.
* Higher risk for colorectal cancer: Personal or family

history of colon or rectal cancer, personal or family
history or polyps in the colon or rectum, ulcerative
colitis.

MEN

Age 20 and over

TESTICLES:
• Self testical exam every month.
• Exam by provider at complete physical exams.
* Higher risk for testicular cancer: Personal or family

history.
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After age 50

COLON, RECTUM AND PROSTATE:
• At time of periodic health exam.
• Stool slide every year after 50.
• Colonoscopy every 10 years.
* Higher risk for colorectal cancer: Personal or family

history of polyps in the colon or rectum, ulcerative
colitis.

* Prostate evaluation is individually recommended by
your  provider.

Remember these guidelines are not rules and only
apply to people without symptoms. Those who qualify
as high risk need to discuss the frequency of specific
examinations with their provider. If you have any ques-
tions regarding these guidelines call your health care
provider.




